TREATMENT

PROJECT GVC CORP_UK_BMG50GL014_PM_20201130
COMPANY Entain plc
PRODUCTION TEAM
POSITION NAME
PROJECT MANAGER Alia Hansen
PRODUCER/DIRECTOR Liam Hind
WRITER Elizabeth Greatrex

CLIENT DETAILS

POSITION NAME EMAIL

Head of Media Relations

PROJECT OVERVIEW

FOCUSED THEME SUPPORTING THEME 1 SUPPORTING THEME 2
Enhancing Player Protection and Gaming Supporting Sporting Charities and Commu- | Investing in Sustainability, Growth and Inno-
Technology. nities. vation.
NARRATIVE SYNOPSIS

This film will portray Entain plc as a global leader working to revolutionise, sports betting and gaming entertainment, to offer
customers not only the most thrilling experiences and but also the highest levels of player protection.

Context:

The sports betting and gaming entertainment industries are some of the most vibrant, and fast-growing entertainment econo-
mies in the world. With international brands such as Ladbrokes, bwin, Eurobet and Gala Bingo being enjoyed by millions of
people across the globe for millennia, the industry not only brings immense opportunity for entertainment and socialising, but
also provides many people with employment, is a big tax contributor, brings in substantial revenue and supports communities
and sports, like horse racing. However, in countries where there is no regulated betting and gaming industry, or regulation is
too tight, research shows people instead shift to unregulated offshore operators or even through the black market, so accom-
modating consumer’s preferences is key. Businesses that facilitate sports betting and gaming entertainment in a way that in-
corporates sustainability and rigorous player protection measures are essential to creating a safe, fun experience for every-
one. Investing in these regulated businesses that balance regulation in the right way is to equally invest in both the future of
the sports betting and gaming entertainment industry as well as those that enjoy them.

Company:

Entain will now be introduced in this film as a company who are uniquely placed to provide the solution to the problems/op-
portunities described in the context. Interviewees will discuss that Entain are going through a transformation, having re-
branded from GVC Holdings in the previous year. It will be made clear that the company are adopting a fresh corporate iden-
tity; with a new sustainability charter which includes a commitment to operating in 100% regulated markets; putting the cus-
tomer at the centre of it strategy; and ensuring a technology-driven approach to optimising experiences and protection for
customers. In this way, interviewees will be able to establish that Entain is a company taking a lead on customer experiences
that completely stands out in their industry as well as shaping it in a new way. They will explain that Entain above everything
else, are highly passionate about doing the right thing. The company’s ultimate mission and vision to globally revolutionise
sports betting and gaming with world-leading technology will be further delved into, with interviewees stressing that the com-
pany are determined to commit only to operate in fully regulated markets by 2023, and also continuing to invest in the wider




community with passion. It should be clear here that Entain believe technology can revolutionise the player experience as well
as player protection and that they’re taking the steps to make it happen through implementing initiatives which combine data
science with psychological research and insight to provide more personalised and proactive protection for players. Overall,
there should be a message here that Entain are fully committed to driving sustainability and growth on a global scale and us-
ing technology as a force for good. l.e., to specifically pioneer new approaches to customer experiences and player protection,
anticipate and intervene to keep players safe — even before problems might arise.

Case Study 1: ARC - Entain Investing in their Customers: Developing Proprietary Technology to Enhance Player Protection
and Responsible Gaming // The Entain Foundation

Here, we would like to explore Entain’s significant achievements in enhancing player protection and working on technological
initiatives to advance safer play through the ARC programme. This is in addition to exploring a series of global initiatives and
partnerships, led through the Entain Foundation, to understand and extend support to those who need it.

Interviewees will discuss how Entain has engaged a world-leading academic specialising in online addiction to advise on these
matters and take steps towards creating groundbreaking enhancements in player protection. Interviewees will make it clear
that auditing Entain’s policies and processes on responsible gaming and suggesting improvements, while drawing on academic
and scientific experience of studying online behaviours and addictions, will make a significant difference. Interviewees will
then go on to discuss the launch of the Advanced Responsibility & Care (“ARC”) programme, and how it uses pioneering tech-
nology to identify and protect individual players who might be at risk of problems [make sure we get the context right here
depending on when filmed ie trials vs live]. They will also recognise Entain’s partnership with the Division on Addiction, Har-
vard Medical School faculty, and discuss how this has influenced research. Make it clear that we are moving from reactive
player protection to a personalised proactive safety net for customers. Ultimately here, it will be clear that through developing
stronger rules, measures and interventions and investing in new technologies, that Entain’s customer base will be able to en-
joy the safest and most exciting player experiences .

Case Study 2: Entain Investing in the Community: Launch of ‘Pitching In’: Entain’s Multi-Million Pound Grassroots Sport In-
vestment Programme

We would like to show here Entain’s recent “Pitching In” project, created to support and promote Grassroot Sports, as a way
of portraying Entain as a good corporate citizen, and their commitment to giving back to the communities which fuel the con-
tent of their industry. Interviewees will delve into how this initiative has come at a time when football clubs and sporting or-
ganisations across the nation are facing the unprecedented impact on their finances due to the COVID-19 pandemic, empha-
sising Entain’s passion for ensuring their continuation, investing in community sport and the future of British sport thereof.
Interviewees will explain that the programme has been launched through a flagship partnership with The Isthmian, Northern
Premier and Southern Leagues, and will discuss the significance of this. It would also be good to mention here that the Pitch-
ing In partnership does not promote any of the Group’s betting or gaming brands and no branding will be used at any of the
leagues’ grounds, to further emphasise that Entain’s intentions are truly in the right place. This would be a good time for inter-
viewees to discuss Entain’s investment in other sports initiatives. For example, the programme to support Greek athletes sup-
ported by bwin. In this section we should also focus on Entain’s partnership with SportsAid in the UK, as a great project which
is investing in the next generation of emerging British athletes and sports people.

Having explored Entain’s work through practical case studies, the film will now move to establishing how the company are dis-
playing their leadership in the wider community, with an emphasis on diversity and inclusion.

Wider Leadership and Diversity and Inclusion

Here, interviewees will mention that Entain are serious about contributing to the wider communities in which they operate.
As examples of this, they will delve into the fact that The Entain group is a member of FTSE4Good and the Dow Jones Sustaina-
bility Index, and that they have recently won industry awards for diversity and sustainability and committed to the highest
standards of corporate governance. This could be a good time to look back on Entain’s commitments to diversity — e.g. that
they are a founding member of the All-In Diversity project, and top of industry in the All-In Diversity Index. Their involvement
in Women in Tech projects (site UNLV partnership, Girls who Code) around the world will also be talked about, as well as their
Women in Leadership programme, their ability to build diverse teams in technology in retail projects in house, and their part-
nership with LBGT group, etc. Interviewees will also mention that Entain were awarded the Safer Gambling Operator of the
Year at EGR’s Operator Awards 2020, Interviewees will go onto explain that Entain are also leading the industry on reducing
environmental impact. For example, they are the only operator in the industry to have achieved Carbon Trust Standard; deliv-
ering 15% reduction in GHG emissions, has joined the Science Based target initiative and set a target to go carbon net zero by




2035, and is the only operator in the industry to achieve ISO 45001:2018 and ISO 14001:2015 international environmental
management standards. This is an aggressive target, and a good example of how Entain is leading the way.

A further example might be an imminent partnership with Brynk to plant 1 million trees will be talked about here, as Entain
set SBT (science-based targets) for carbon neutrality.

Conclusion and The Future:

As the film moves towards a natural conclusion, interviewees envisage their hope for what the industry will look like in a few
years’ time. They will make reference to the fact that if the industry continues to move in the positive direction that Entain are
currently pioneering, then there will be a clearer strategy for sustainability, growth and innovation in betting and gaming en-
tertainment. Interviewees will close the film by reiterating Entain’s commitment to leading on sustainability through its char-
ter as only a sustainable business can be successful for all its stakeholders.

STYLE

The film will consist of:

¢ Contributor interviews
* B-roll footage

* Client library/archive footage (Where available and relevant) (diverse Entain staff, video produced for IWD event, ARC video,
Pitching in Video,)

* Music

Available with additional charges:

* Infographics & stats

* Drone footage

COMPANY/ORGANISATION INFORMATION

Entain plc, formerly GVC Holdings, is a global sports betting and gambling company. It is listed on the London Stock Exchange
and is a constituent of the FTSE 100 Index. It owns brands such as bwin, Coral, Ladbrokes, partypoker, and Sportingbet.

INTERVIEWEE/TESTIMONIAL INFORMATION

INTERVIEWEE 1 INTERVIEWEE 2

NAME

Jette Nygaard Andersen

NAME

Robert Hoskin

POSITION

CEO of Entain

POSITION

Chief Governance Officer

SPOKEN LANGUAGE

English (TBC)

SPOKEN LANGUAGE

English (TBC)

LOCATION TBC LOCATION TBC
INTERVIEWEE 3 INTERVIEWEE 4
NAME Sandeep Tiku NAME Grainne Hurst
POSITION Chief Operating Officer POSITION Head of Safer Gambling and

Regulatory affairs

SPOKEN LANGUAGE

English (TBC)

SPOKEN LANGUAGE

English

LOCATION

TBC

LOCATION

INTERVIEWEE 5




NAME Julie Chapman
POSITION CTO Retalil
SPOKEN LANGUAGE English (TBC)
LOCATION TBC
INTERVIEW 1
NAME Jette Nygaard Andersen
POSITION CEO of Entain

AUDIO/QUESTIONS

Can you briefly state your name and role at Entain?

In your opinion, why are the gambling, sports betting and entertainment industries some of the most vibrant entertain-
ment economies in the world?

Can you please discuss how the industry benefits individuals and society? — for consumers/customers and bringing in
jobs, paying taxes, bringing in revenue and supporting communities?

How do you envisage the future of the gambling, sports betting and entertainment industries?

Who are Entain and what do they do?

What is different and unique about Entain?

What is Entain’s purpose and vision?

What is the future of the industry in a few years’ time if it moves in the positive direction envisaged by Entain?

What does sustainability mean to Entain?

Why is it important to Entain to continue to invest in the wider community?

. What is Entain’s approach to diversity?

INTERVIEW 2

NAME Rob Hoskin

POSITION Chief Governance Officer

AUDIO/QUESTIONS

Can you briefly state your name and role at Entain?

N

Nousw

10.
11.
12.
13.

Why do you believe that Entain stand out in their industry, and how are they helping to shape it in a new way?

Can you please discuss Entain’s commitment to operating in 100% regulated markets, and ensuring new technology-
driven customer protection?

Why are Entain passionate about doing the right thing — even if it costs them in the short term?

Why is it important to get the balance right when regulating these industries?

What are the consequences of regulation being too tight, too loose or non-existent?

What makes people shift to unregulated offshore operators, and who are these operators?

Why are businesses that facilitate gambling, sports betting and entertainment in a way that incorporates ESG values
essential to creating a safe, fun experience for everyone?

In your opinion, why does the future of these industries rely on the investment in businesses that balance regulation in
the right way?

Why is auditing Entain’s policies and processes on responsible gaming and suggesting improvements also an important
step to move towards positive change?

What is the Entain Foundation and what is its purpose?

Can you please discuss Entain’s involvement in other sports initiatives around the world?

Why is investing in diversity in technology important to Entain?

Can you please discuss Entain’s partnership with Brynk to plant 1 million trees?

INTERVIEW 3




NAME Sandeep Tiku

POSITION Chief Operating Officer

AUDIO/QUESTIONS

e Can you briefly state your name and role at Entain?

1. Why do Entain believe that technology can revolutionise player protection and what steps are they taking to make this
happen?

2. Inyour opinion, how will Entain ensure their customer base will be able to enjoy the best player experience yet?
3. Whatis Entain’s goal for 2023?
4. What is innovation in the Entain context?
5. How does Entain plan to use technology to lead its industry and experiences for its customers?
6. The company has set its sights on being a leader and disruptor, what does that look like to you?
7. Overall, why is giving back to the community important to Entain?
INTERVIEW 4
NAME Grainne Hurst
POSITION Head of Safer Gambling and Regulatory Affairs
AUDIO/QUESTIONS
J Can you briefly state your name and role at Entain?

1. How are Entain working on technological initiatives to advance safer play within the field?

2. Canyou please discuss the launch of the Advanced Responsibility & Care “ARC” programme and how it will help Entain

take player protection to a new level?

What’s your take on commitment to diversity and opportunities at Entain?

Why is investing in diversity in technology important to Entain?

5. The company is promoting various initiatives to help women in technology around the world, do you think this is im-
portant and if so why?

6. What is the Girls who Code initiative about?

Why is important that a company such as Entain invests in this area?

8. How do you see the partnership developing?
Can you please discuss any recent community outreach projects Entain have done, such as the charity walk they sup-
ported?

9. Canyou please discuss Entain’s “Pitching in” project in detail?

10. Can you please discuss Entain’s five-year programme with Harvard Medical School, and how this has influenced re-

search?

W

N

INTERVIEW 5

NAME Julie Chapman

POSITION CTO Retail

AUDIO/QUESTIONS

e Canyou briefly state your name and relationship to Entain?

1. Can you briefly describe your career goals?

2. What have you been most proud of since coming to Entain?

3. You’ve been nominated for the Women in Tech awards, could you outline why, and what sits behind that?

4. Entain is one of a very few technology companies with a female CEO, what does that mean to you and why does it mat-
ter?




